
HOW TO BOOK USING 
YOUR FLEXIPASS 

ONLINE

Welcome to the Travelling Film Festival! If you have purchased or received a Flexipass and 
are ready to redeem some tickets, please find below some step-by-step instructions.  

1. FINDING YOUR FLEXIPASS
Once you have purchased your Flexipass via the TFF Website, you will be emailed a
confirmation receipt.
In the receipt will be your unique 9-digit Flexipass code.
This is what you will use to book.
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2. FINDING YOUR FESTIVAL

Secondly, you want to ensure you are looking at films for your TFF location.
Navigate to the TFF Website and in the ‘CHOOSE LOCATION’ menu, select your local
TFF Centre.

3. FINDING YOUR FILM
Once you have selected your festival, select ‘Program’ and explore all our films!
You can redeem your Flexipass against 5 different screenings (1 ticket per screening).

4. BOOKING YOUR FIRST FILM
Select the first film you would like to book and select ‘Book Tickets’.
This will take you to a ticketing window. Enter your 9-digit Flexpass code in the ‘Book
on a Flexipass/Discount Code’ field and select ‘VALIDATE’.

You will only have to enter the code once; a Flexipass redeem option will show as a 
ticket option for you – just ensure you are logged in to your TFF Account! 




